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SHARED ACCESS TO EFILING PROFILE

Since November 2020, SARS Contact Centre changed its standard operating procedures and
ceased providing telephonic assistance to tax practitioners in instances where the taxpayer in
respect of which the tax practitioner sought information, was not linked to that tax practitioner’s
profile. This rule applies despite the fact that the tax practitioner has a valid power of attorney
authorizing him/her to act on behalf of the taxpayer.

The reason for this is presumably to ensure confidentiality of taxpayer information as it is
currently not possible for a Contact Centre agent to verify if the tax practitioner is authorized to
act on behalf of a particular taxpayer unless the relationship is clear on the eFiling system. There
is no option to upload a power of attorney, in the circumstances.

Whilst we have been engaging with SARS to find a solution to this challenge, we believe that
there is an interim solution that will assist in circumventing the problem — as documented below.

Step 1:

e Taxpayer client to access the User menu on eFiling and select ‘Invite a User’.
e Complete the tax practitioner’s details in the relevant field

e VSARS @renc Home User  Organisations Retums  Duies & Levies Services  TaxStatus  Contact

_ — _ = et @
&

Tav Refarance Numhar

Identification Number

Invite a User

Identification Type
Please Seledt Type v
Change Details Sumame

Change Own Password
Portfolio Name

Change Website Profile

The request name filled in will be shown to the requested user.
This name will default to their portfolio name upon acceptance of this invitation.

— _

My Administrators e

Unlock Account / Reset
Password
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Tick the relevant boxes to define User rights, groups and roles

Tax Reference Number

Identification Number

My Profile

Invite User

Change Details

Change Own Password

Change Website Profile

Delete User

My Administrators

Unlock Account / Reset
Password

Special Links

USER RIGHTS
L2

USER GROUPS H

For more information on groups and roles, please click here.

Select User Groups

I

Agent Appointment System Group
; Group
Ber

USER ROLES B

[’] Manags Transfer Duty Financial Account
This role allows users to maintain all financial detail against the Transfer Duty account

SARS Registration
Can register taxpayers with SARS to get tax reference numbers

) RLA - View Customs Product information
RLA &€ View Customs Product information

] RLA - View Client Type
RLA - View Client Type

7] RLA - Manage Customs Product information
RLA &€ Manage Customs Product information

[J RLA - Manage Client Type
With this profile, users can only view and change information relating to their specific client type(s)

Manage Users
Can create & change users and assign them to groups

Manage Taxpayers
Can create & change taxpayers and assign them to groups

Manage Groups
Can create & change groups and assign users and payers to groups

Manage Excise Financial Account
This role allows users to maintain all financial detail against an Excise Account

Manage Deferment Account

ISV Activation
This role allows users access to the ISV activation screen

Perform Bulk and Additional Payments
This role allows a user without full admin rights to perform bulk and additional payments.

Note: If no groups or roles are assigned to a user, the user will have limited access once logged into eFiling.

Continue Back
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Step 3:

e The tax practitioner must access the Portfolio Management page on their eFiling profile and
accept the invite

Organisations  Retums ~ Duties & Levies Services  TaxStatus  Contact Log Out

~ i TaxPractitioner

Tax Reference Number

Portfolio Management

Identification Number
Profile Settings

My Profie
Search Taxpayer

Portfolio Management

Add Portfolio

Linked Portfolio(s)

Portfolio Name Tax User Count Taxpayer Count Portfolio Type Default Easy File Login

_ 2 532 Tax Practitioner Default I H Go o Portiolio

2 5 Organisation

Unlinked Portfolio(s)

Previous Login Name Portfolio Name Link
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