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                                          PRACTICE NOTE _____ OF 2024 
 
AUTOMATION OF FILING OF STATUS REPORTS, SUBSTANTIAL IMPLEMENTATIONS 
AND TERMINATIONS. 
 
In ensuring that the Companies and Intellectual Property Commission’s efforts and commitments 
to ensure excellent, efficient and effective customer service are fulfilled, the Commission has 
embarked on the process of automation of the filing of status reports, substantial implementations 
and terminations in the actualization of its efforts and commitments to all concerned stakeholders. 
 
As from 01 September 2024, the Commission has launched the following additional automations:  
the filing of status reports (COR125.1), terminations (COR125.2) and substantial implementation 
(COR125.3). These services are available on the New-E Services portal and this is the only 
available platform from the 01 September 2024 that will be used for the filing of the above 
mentioned applications.  
 
The Commission kindly informs all stakeholders, clients and citizens that the filing of these 
applications via the dedicated businessrescue@cipc.co.za  mailbox will not be processed and 
people are advised to use New Eservices. 
 
Further information pertaining to these processes  the step by step guides are available on the 
website under Step by step guide on the New Eservices folder. 
 
 
We trust that you will find the above in order. 
 
 
 
Yours Sincerely, 
 
 
 
 
 
________________________ 
Adv. Rory Voller 
Commissioner: CIPC 
____ / 09 / 2024 19
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