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Dear Stakeholder,

BRANCH EBOOKING SYSTEM

The SARS branch eBooking system enables taxpayers/ tax practitioners/
representatives to schedule an appointment at a SARS branch for services that are

not available on the electronic platform

SARS has now enhanced this functionality to enable taxpayers/ tax practitioners/
representatives-

¢ To make voice and /or video appointments with SARS representative;

e Although not for use by Practitioners, to schedule an appointment for

assistance with the completion of ITR12 Return via voice.

Practitioners will only be able to book a virtual voice or virtual video booking through
the SARS website and can then be assisted online. Only in the rare instance where a
practitioner query cannot be solved through this virtual process will a Service Agent

be able to make a “walk-in” booking for the Practitioner to visit the Branch.
Yours Sincerely,

Mark Kingon
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