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Log In

• Authentication through Username, 
Password and CAPTCHA.

• Forgot Password to reset password 
for existing users.



Log In

• OTP is sent to email and cellphone 
number.

• OTP valid for 1 hour.

• Completes Login.



Log In



Trust Search

• Landing screen after login.

• General Search Criteria.

• Bulk Upload is always active for users 
registered under an organization.



Trust Search

• Search criteria not returning results

• Inception of electronic trust register - 2008



Trust Search

• Proceed Trust Beneficial Ownership 
Register



Beneficial Ownership Register Upload

• Trust Details.



Beneficial Ownership Register Upload

• Beneficial Ownership Register 
Template.

• Column Headings (red vs green)



Beneficial Ownership Register Upload

• File Upload



Beneficial Ownership Register Upload

• Declaration



Beneficial Ownership Register Upload

• Successful upload



Beneficial Ownership Register Upload

• Uploaded register



Beneficial Ownership Register Upload

• Email Confirmation of new uploaded 
register.



Trust Search

• Search for a newly uploaded register

• Request Access to a trust record, from 
Trustee or main contact person.



Beneficial Ownership Register Update

• Updated register



Beneficial Ownership Register Upload

• Email confirmation of an updated 
register



Beneficial Ownership Register Upload/Update

• Upload with failed validations



Beneficial Ownership Register Upload/Update

• View of validation results



Beneficial Ownership Register Upload/Update

• Failed validation messages



Law Enforcement Agent - Search

• Added ID number search.



Law Enforcement Agent - View

• Added ID number search.

• Download and view register.



End of Presentation

Thank You

The Department of Justice and Constitutional Development
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