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Overview
 Invite user Menu
 Manage tax types transfer ( Individuals ) 
 Transferring client portfolios from one practitioner to another. 
 Notice of registration
 Update Banking details ( RAV01)
 Merging Entity 
 Updating User Rights 
 Delegate Tax Practitioner Authority



Migration of Existing Users
• All existing users (registered prior to 1 July 2019) will be 

authenticated and migrated to one single user sign

• If you have multiple login profiles linked to your 
identity/passport number, a list of your profiles will display 
(after you have been authenticated) 

• You will be required to choose a primary login from the list 
Profile management (e.g. Organisations and Tax Practitioners) 

• All your profiles will still be accessible once you logged in with 
your primary credentials

• You can link your other logins as “Portfolios” to your profile



Migration of Existing Users

If you have not been migrated to the new eFiling 
platform, you need to book a telephonic branch 
appointment via the SARS website and have 
entity records linked to your ID number merged, 
and your eFiling security contact details updated. 

Your profile will be migrated after 24 hours. 



Linking portfolios 



Linking portfolios 



Inviting a User 



Rules To Inviting a User



Accepting Invite To Be a User on 
Portfolio

Log into your eFiling profile:

 Select <My Profile> 

 Select <Portfolio Management> 

 The User Invitation will display. Click on <Accept>. 



Deleting a User on eFiling 
Log into eFiling 

 Click on User 

 Select user on User List 

 Select User on left 

 Delete User 

NB : For users that are linked to Portfolios with a large 
number of taxpayers, ensure that you remove the User 
rights from the Rights Groups and revoke user roles 



Tax Type Transfers 



Tax Type Transfers 

 If a tax type is not available on eFiling, hover cursor above 
the grey information icon to see the reason

 If the reason relates to contact details, it means that the 
registered representative does not have eFiling security 
contact details registered on the SARS system, which 
usually means that they do not have a personal eFiling
profile 

 If the reason says that there isn’t a registered 
representative for the taxpayer, then a representative 
needs to be registered via the SARS website. 



Manage Transfer request



Merging Entities
 Organisation Top

 Organisation left

 SARS Registered details

 Merge Entities

 Continue

 RM001 form will open

 Follow the prompts and submit



Merging Entities



Merging Entities



User Rights 
 Select <Organisation> from the menu on the top 

 Select <Organisation> again from menu on the left 

 Click on <Rights Group> 

 Click on <Manage Groups> 

 The <System Default Group> will display

 Select “Setup New Group”



User rights continued 



User Roles 



Transferring portfolios 
 To transfer a whole client portfolio between 

practitioners/users, the user receiving the portfolio needs 
to be invited to the client portfolio and given admin rights

 Then the new user will need to delete the old user, thus 
completing the transfer



Transferring Portfolios 



Notice of Registration



Updating Banking Details 



Linking Banking details to Income 
Tax 



Delegating Tax Practitioner 
Authority 





Thank You 


