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TAX ALERT

Access to SAICA website

5 July 2018

Due to the recent PCI changes, some users may experience difficulty accessing the SAICA
website using Internet Explorer version 10 and any other version below that. Should users get
the error displayed below, please follow the instructions thereon.
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This page can't be displayed

Turn on TLS 1.0, TLS 1.1, and TLS 1.2 in Advanced settings and try connecting to
https://www.saica.co.za again. If this error persists, it is possible that this site uses an
unsupported protocol or cipher suite such as RC4 (link for the details), which is not considered
secure, Please contact your site administrator,

If users experience the above error, they need to follow the following steps:

1. Access Internet settings by navigating to the Tools icon as depicted below:
2. Select Internet Options
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3. Select Advanced settings (last tab)
4. Scroll down until you see “Use TLS 1.0, 1.1 &1.2”
5. Ensure all 3 tick boxes are ticked

General | Secusity | Privacy | Content | Connecsons | Programs | Advanced
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) Some sitngs are managed by your system admnstrator.
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6. Once you have made the selection, click “Apply” and refresh your Internet Explorer
browser and navigate to https://www.saica.co.za .
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