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Dear Sir/Mam, 

RE: Tax Practitioners releasing of taxpayer e-filing profiles 

In the process of implementing section 240 to 243 of the Tax Administration 

Act No. 28 of 2011 (hereafter, referred to as the Act), SARS has observed a 

trend of tax practitioners refusing to release taxpayers' eFiling profiles when 

requsted to do so. 

SARS wishes to remind tax practitioners that in terms section 237 (b) and (c) 

of the Act, withholding taxpayers' eFiling profiles without the taxpayers' 

concent is a criminal offence. 

We, therefore, recommend that tax practitioners refrain from withholding 

taxpayers' eFilling profiles after establishing the legitimacy of the request. 

We believe that this will protect the interests of both tax practitioners and 

those of the clients. 

You are kindly requested to inform your members accordingly. 

Should you have any queries in this regard, please address them to the 

SARS official as per the contact details above. 

Si 

Chairperson: Unprofessional Conduct Regulatory Committee 
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