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BACKGROUND
AND OBJECTIVES



Background

2019

2021

2023

2025

The initial study was
designed to help CAW
understand and track
perceptions of the
Accountancy profession,
outlining the Trust
landscape and
establishing a
benchmark.

EDELMAN DXI / © 2025

Wave 2 tracked progress
on key metrics and
started to unpick what
drives Trust in Chartered
Accountants and
Professional Bodies.

Wave 3 measured the
impact of Covid-19 and
Brexit on the industry
and on trust. It also
uncovered public
expectations of the
institutes and Chartered
Accountants in
rebuilding a post-Covid-
19 world.

Wave 4 sought to move
on from Covid-19 and
Brexit, looking into
emerging themes
shaping the industry
(e.g. CSR, the cost-of-
living crisis and

misinformation).

Wave 5 builds on
themes like CSR, as well
as focusing on new
technological
developments, such as
Al, and delving further
into the attractiveness
of the Chartered
Accountancy profession.



O bjectives Business objectives:
To build Trust in the accountancy industry across key markets

Communication objectives:
To develop a proactive reputation strategy towards business
leaders across markets

Research objectives:

« Measure current levels of Trust in the accountancy
sector, focusing on Chartered Accountants in particular,
amongst business leaders in key markets

« Track any shifts in sentiment in comparison to the four
previous waves (2018, 2019, 2021, 2023)

* Understand what is driving Trust and how to build it (in
the accountancy industry more broadly and in
perceptions of professional bodies operating within the
sector)
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Methodology
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The research was conducted by Edelman Dxl, an independent market
research firm, in partnership with CAW.

* How: 15-minute online survey

Who we spoke to: Director level or above financial decision makers within a
business

* Where: England, Wales, Scotland, Northern Ireland, Rep. Ireland, Australia,
New Zealand, Singapore [NEW since 2019], South Africa, Zimbabwe [NEW]

*  When: Fieldwork was conducted between April and May
+ Sample size: 1,725 total participants across 10 markets



MARKET
BREAKDOWN



South Africa
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TRUST LANDSCAPE



Chartered Accountants and SAICA experienced a decrease in Trust after
peaking in 2023

% Who trust the following to do the right thing
(Bubbles denote shift vs. 2023)

81%
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2018 m 2021

96%
89%
81%

4

Accountants Chartered Accountants

See notes for question text and bases.

m 2023 mmEEE 2025

90%

78%

N

The South African Institute
of Chartered Accountants (SAICA)

84%

74%

Auditors

Sig. higher / lower f 10
2025 vs. 2023 §



Despite the
decline, Chartered
Accountants
remain the most
trusted profession,
with Accountants
also ranking

among the top five
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% Who trust the following professions to do the right thing

Chartered Accountants 89%

Accountants 83%

Auditors I 72

See notes for question text and bases.
Note: Results may differ from previous years due to a revised approach to calculating Trust in Chartered Accountants, using
average scores rather than NET scores for grouping.

Shift vs. 2023

\"»
",

\

Score Ranking

-7 i
2
3
-6

New

Sig. higher / lower f
2025 vs. 2023 §



Confidentiality, compliance, and transparency continue to lead drivers, as not

letting external factors influence judgement enters the top five

% Who say the following are very important in building Trust in Accountants

Shift vs. 2023

Score  Ranking

!'"gh “ Respecting and protecting confidential information [ NRNGEINININGNGea. 78% = =

importance n Operating with compliance to laws and regulations [ I 75% +5 +3

I “ Operating in a transparent and honest manner I 73% -4 -1

n Keeping up to date with developments in professional standards and practice [N 72% +3 +2

“ Not letting external factors override professional or business judgement [ININEGEEEErrrrrree 711% +6 +3

n Demonstrating a track record of helping businesses thrive [N 69% -4 -3

“ Taking the lead in ensuring the integrity of data in businesses [ IINIEGIGIGIGIGIGNGIININGEGNGNNNNNNNNNNTae 68% +4 +2

n Helping businesses navigate economic uncertainty I 67 % -1 -1

“ Keeping up to date with new technology relevant to businesses and ways of working NG 65% +5 +3

n Helping businesses become more financially sustainable by fostering resilient business models NG 64% -8 -6

n Being able to rely on them to inform key business decisions [INIIIEIEIEGGEGNNNNNNN 63% = -1

n Taking the lead in ensuring data governance in businesses [N 63% +1 -1

n Ensuring public trust regarding the use of emerging technologies in accountancy and finance 57% -3 =

n Measuring and reporting on businesses' ESG performance 54% -1 +1

“ Advising businesses on emerging technologies 54% = +2

n Balancing commercial and public interest in their work 53% = +2

Collaborating / working with government on key issues 51% -2 +2

n Driving DEI practices in businesses 50% -7 -4

L- n Driving sustainable environmental practices in businesses 50% -5 -3
inc::’ortance Taking a clear stance on Al 47% New

EDELMAN DXI / © 2025 See notes for question text and bases.

B Ability M Integrity
m Dependability ™ Purpose

Sig. higher / lower f
2025 vs. 2023 §
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Despite overall Trust decreasing, performance perceptions of Chartered
Accountants are stable

% Who say the Chartered Accountants are performing very well on the following Shift vs. 2023
Score  Ranking
n Respecting and protecting confidential information I 66% -8 =
“ Operating with compliance to laws and regulations N 66% +1 =
n Demonstrating a track record of helping businesses thrive NI 59% -3 +2
n Helping businesses become more financially sustainable by fostering resilient business models IR 5T -4 +1
“ Taking the lead in ensuring the integrity of data in businesses IR 5T % -2 +4
n Being able to rely on them to inform key business decisions NI 56% -9 -4
“ Operating in a transparent and honest manner I 56% -3 +3
n Keeping up to date with developments in professional standards and practice T 55% -10 -4
n Helping businesses navigate economic uncertainty I 53% -8 -2
“ Keeping up to date with new technology relevant to businesses and ways of working I 50% -8 -1
n Taking the lead in ensuring data governance in businesses . 50% -4 +1
n Not letting external factors override professional or business judgement = 50% -2 +2
Collaborating / working with government on key issues T, 48% +4 +5
n Balancing commercial and public interest in their work = 48% = +4
n Ensuring public trust regarding the use of emerging technologies in accountancy and finance I AT % -6 -3
Advising businesses on emerging technologies R AT % -1 +2
n Driving DEI practices in businesses I, 43% -6 -2
n Measuring and reporting on businesses' ESG performance I 43% -10 -5
Taking a clear stance on Al I 41% New
n Driving sustainable environmental practices in businesses I 40% -9 -3
EDELMAN DXI / © 2025  See notes for question text and bases. B Ability M Integrity Sig. higher / lower 4 13

B Dependability ™ Purpose 2025 vs. 2023 §



>

Lower Trust in South Africa could be driven by controversies and scandals

covered by the media, rather than a dip in performance

Fraudulent accountants dent
profession’s reputation, says Saica as
another member is jailed for R7m theft

TimesLIVE

SAICA disciplinary process found wanting

in SAA biscuit saga

DAILYs% MAVERICK

EDELMAN DXI / © 2025 See notes for question text and bases.

1 November 2023 8' °.°° g w@ 3
Greylisting as it relates to o oof'o 0

trusts

@ SAICA

South Africa is running out of
accountants

BUSINESSTECH

UD
2

ET
23

Ethics in Accountancy: A Critical Pillar in
South Africa’s Fight Against Fraud and
Corruption

AW ACCOUNTING
'WEEKLY:y CIBA

14


https://www.accountingweekly.com/ethics/ethics-in-accountancy-a-critical-pillar-in-south-africas-fight-against-fraud-and-corruption
https://www.dailymaverick.co.za/opinionista/2024-02-15-saica-disciplinary-process-found-wanting-in-saa-biscuit-saga/
https://businesstech.co.za/news/business/745255/south-africa-is-running-out-of-accountants/
https://www2.saica.org.za/news/greylisting-as-it-relates-to-trusts
https://www.timeslive.co.za/news/south-africa/2023-03-30-fraudulent-accountants-dent-professions-reputation-says-saica-as-another-member-is-jailed-for-r7m-theft/?utm_source=chatgpt.com
https://www.timeslive.co.za/news/south-africa/2023-03-30-fraudulent-accountants-dent-professions-reputation-says-saica-as-another-member-is-jailed-for-r7m-theft/?utm_source=chatgpt.com

CHARTERED ACCOUNTANTS AS
RELIABLE PARTNERS REGARDING
NEW TECHNOLOGICAL CHALLENGES



Perceptions of Chartered Accountants’ role and skills remain strong and g
largely unchanged

3 77%

‘ ‘ Say their organisation relies on
- - Chartered Accountants for
strategic guidance

-

3in10

Say Chartered Accountants
play a vital role in helping
businesses adapt to new

Challenges relating to data @% o
accuracy and misinformation 77 / 0

are key concerns for my . — .
challenges business (82%) Say that their organisation relies

on Chartered Accountants to

ensure the integrity of data
EDELMAN DXI / © 2025 See notes for question text and bases. Sig. higher / lower 4 16
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Also seen as key to Al and analysis, Chartered Accountants play a strong role

in business decisions

87

Say that Al can process data,
but Chartered Accountants
provide critical analysis for
informed business decisions

EDELMAN DXI / © 2025 See notes for question text and bases.

87

Say Chartered Accountants
can play an essential role to
businesses in navigating
challenges arising from Al /
automation adoption

81-.

Say that Chartered
Accountants play a crucial
role in driving business Al

investment

17



PERFORMANCE-EXPECTATION
GAP ON PURPOSE



Despite showing slight improvement overall, South Africa’s performance-
expectation gap on ESG measurement heavily widens

% Who say the following is very important to build Trust in Accountants vs. those who say Chartered Accountants are performing very well on them

CAW4 - 2023 CAWS - 2025
Performance-expectation gap Performance-expectation gap
= ——

Measuring and reporting on businesses'

ESG performance 55% 53% -2 54% 43% -1
D e T
Driving DEI practices in businesses 57% 49% -8 50% 43% -7
Eﬂs;c;v\gs(ommermal and public interest 539% 48% 5 539 48% 5
S I I R N I A
EDELMAN DXI / © 2025  See notes for question text and bases. Sig. higher / lower #* 19

N.B. Full breakdown of the gap can be found in the appendix. 2025 vs. 2023 ‘



ATTRACTIVENESS OF
THE PROFESSION



Accountancy
attracts broad
endorsement in
South Africa,
followed closely by
Chartered
Accountancy, as

both are firmly
positioned among
the best paths for
graduates
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’.' % Who would encourage new graduates to pursue a career in the following professions

Accountancy

Chartered Accountancy

See notes for question text and bases.

90%

87%

21
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Upskilling and updating the profession’s image are seen as key to reducing

the talent shortage

SEVAUEIRGERTE i[e:14{e]y
process to become a
Chartered Accountant is
too challenging, limiting
new entrants

EDELMAN DXI / © 2025 See notes for question text and bases.

3in4

Say Chartered Accountancy
is facing a talent gap
shortage (75%)

+4 vs. 2023

= 80%

Say Chartered Accountancy
needs to modernise its
image to attract new talent

& 81%

S~y

Say upskilling in technology,
Al and automation is
necessary to make Chartered
Accountancy more appealing

Sig. higher / lower f 22
2025 vs. 2023 §



TRUST IN ACCOUNTANCY
PROFESSIONALS AND BODIES
IN DETAIL



>

The drop in Trust seen among Chartered Accountants extends across the
Accountancy professionals

% Who trust the following to do the right thing
(Bubbles denote shift vs. 2023)

2018 m 2021 m 2023 m 2025

| |
| |
93% 20
: : : o 1% 88% 86%
| 1 81% 80%
| | 8% 75% 75% 8%
1 1 67%
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
I I
I Chartered 1 Chartered Chartered Certified Professional Chartered Global Associate General ~ Accounting Technician
: Accountant (CA) ! Management Accountant (ACCA) Accountant (PA) Management Accountant (AGA) (AT) / Associate
" Accountant (CIMA) Accountant (CGMA) Accounting Technician
(AAT)
EDELMAN DXI / © 2025  See notes for question text and bases. Sig. higher / lower ¢ 24
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Furthermore, various Professional Bodies see similar declines in Trust that
SAICA experienced

% Who trust the following to do the right thing
(Bubbles denote shift vs. 2023)

2018 m 2021 m 2023 m 2025

1 1

|

: | 85% o0% 89%

: | ° 82%

| 78% 1 76% 76% 78%

| |

| |

| |

1 1

1 1

| |

| |

| |

| |

| |

| 1 5
1 1

| |

| |

| |

I 1

! The South African Institute I The South African Institute of Professional Association of Chartered Certified Chartered Institute of Management
: of Chartered Accountants (SAICA) : Accountants (SAIPA) Accountants (ACCA) Accountants (CIMA)
EDELMAN DXI / © 2025 See notes for question text and bases. Sig. higher / lower 4 25
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Zimbabwe
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TRUST LANDSCAPE



Trust in Chartered Accountants is high, as they strongly differentiate
themselves to Accountants

% Who trust the following to do the right thing
(Bubbles denote shift vs. 2023)

86%
| .

Accountants Chartered Accountants The Institute of Chartered Accountants Auditors
of Zimbabwe (ICAZ)

99%
89%

EDELMAN DXI| / © 2025  See notes for question text and bases. 28



However,
Chartered
Accountants have
room for
Improvement in
Zimbabwe, finding
themselves around
the middle of the

professions
ranking

EDELMAN DXI / © 2025

% Who trust the following professions to do the right thing

Auditors | 597

Chartered Accountants 86%

Accountants 67%

See notes for question text and bases. 29
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Balancing commercial and public holds a unique position of importance in
Zimbabwe compared to other markets

% Who say the following are very important in building Trust in Accountants

High
importance

Balancing commercial and public interest in their work 55%
Operating with compliance to laws and regulations 53%
Keeping up to date with developments in professional standards and practice 53%
Demonstrating a track record of helping businesses thrive 53%
Not letting external factors override professional or business judgement 52%
Operating in a transparent and honest manner 51%
Keeping up to date with new technology relevant to businesses and ways of working 49%
Taking the lead in ensuring the integrity of data in businesses 48%
Helping businesses navigate economic uncertainty 48%
Taking the lead in ensuring data governance in businesses 47%
Helping businesses become more financially sustainable by fostering resilient business models 47%
Driving sustainable environmental practices in businesses 47%
Driving DEI practices in businesses 47%

Collaborating / working with government on key issues 45%
Respecting and protecting confidential information I 44%
Advising businesses on emerging technologies I 44%
Taking a clear stance on Al I 40%
Being able to rely on them to inform key business decisions I - 39%
Measuring and reporting on businesses' ESG performance I 39%
Ensuring public trust regarding the use of emerging technologies in accountancy and finance T 35%

Low
importance

EDELMAN DXI / © 2025  See notes for question text and bases. B Ability ™ Integrity 30
® Dependability ™ Purpose



However, performance on balancing commercial and public interest is near
the bottom, revealing a key opportunity to drive Trust

% Who say the Chartered Accountants are performing very well on the following

EDELMAN DXI / © 2025

Helping businesses become more financially sustainable by fostering resilient business models . 59%
Keeping up to date with new technology relevant to businesses and ways of working IR 56%
Collaborating / working with government on key issues . 53%
Taking a clear stance on Al [N 53%
Respecting and protecting confidential information I 49%
Driving sustainable environmental practices in businesses N 49%
Ensuring public trust regarding the use of emerging technologies in accountancy and finance . 48%
Driving DEI practices in businesses [N 47%
Demonstrating a track record of helping businesses thrive I 45%
Keeping up to date with developments in professional standards and practice I 45%
Being able to rely on them to inform key business decisions NI 45%
Helping businesses navigate economic uncertainty . 45%
Taking the lead in ensuring data governance in businesses . 45%
Taking the lead in ensuring the integrity of data in businesses NG 44%
Operating with compliance to laws and regulations [N 43%
Not letting external factors override professional or business judgement I 43%
Advising businesses on emerging technologies NN 41%
Operating in a transparent and honest manner I 40%
Balancing commercial and public interest in their work [INEIEGEGEGEEEN 40%
Measuring and reporting on businesses' ESG performance NN 35%

See notes for question text and bases. B Ability ™ Integrity 31
® Dependability ™ Purpose



CHARTERED ACCOUNTANTS AS
RELIABLE PARTNERS REGARDING
NEW TECHNOLOGICAL CHALLENGES



Misinformation is a big concern in Zimbabwe, with Chartered Accountants
playing a key role in guiding business and ensuring the integrity of data

o

Say Chartered Accountants
play a vital role in helping
businesses adapt to new

challenges

EDELMAN DXI / © 2025 See notes for question text and bases.

9in 10

Challenges relating to data
accuracy and misinformation
are key concerns for my
business (89%)

3 91%

Say their organisation relies
on Chartered Accountants for
strategic guidance

&, 84%

Say that their organisation
relies on Chartered
Accountants to ensure the
integrity of data

33



They are also highly valued for their role in analysis, investment decisions,
and guidance on Al adoption

83.. 81..

84..

Say that Al can process data, Say Chartered Accountants Say that Chartered

but Chartered Accountants can play an essential role to Accountants play a crucial
provide critical analysis for businesses in navigating role in driving business Al
informed business decisions challenges arising from Al / investment

automation adoption

EDELMAN DXI / © 2025 See notes for question text and bases.
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PERFORMANCE-EXPECTATION
GAP ON PURPOSE



Overall, the performance—expectation gap is not wide, but there is a need to
improve commercial and public interests performance

% Who say the following is very important to build Trust in Accountants vs. those who say Chartered Accountants are performing very well on them

CAWS — 2025
Performance-expectation gap

Balancing commercial and public interest in their work 55% 40% -15
Measuring and reporting on businesses' ESG performance 39% 35% -4
Driving DEI practices in businesses 47% 47% =

Driving sustainable environmental practices in businesses 47% 49%

-

EDELMAN DXI / © 2025 See notes for question text and bases.
N.B. Full breakdown of the gap can be found in the appendix.




ATTRACTIVENESS OF
THE PROFESSION



=
I n ZI m ba bwe ’ n O ’ % Who would encourage new graduates to pursue a career in the following professions
profession receives e
m O re S u p po rt th a n Chartered Accountancy 96%
Chartered
Accountancy,

making it the

standout choice for

graduate career
paths

See notes for question text and bases.
EDELMAN DXI / © 2025 38




In Zimbabwe, concerns about talent shortages are accompanied by calls to
modernise the profession and provide upskilling on technology

SEVAUEIRGERTE i[e:14{e]y
process to become a
Chartered Accountant is
too challenging, limiting
new entrants

EDELMAN DXI / © 2025 See notes for question text and bases.

3in10

Say Chartered Accountancy
is facing a talent gap
shortage (81%)

= 85%

Say Chartered Accountancy
needs to modernise its
image to attract new talent

%87 84%

S~y

Say upskilling in technology,
Al and automation is
necessary to make Chartered
Accountancy more appealing

Sig. higher / lower f 39
2025 vs. 2023 §



TRUST IN ACCOUNTANCY
PROFESSIONALS AND BODIES
IN DETAIL



Fellow Chartered Accountants stand out in particular

% Who trust the following to do the right thing
(Bubbles denote shift vs. 2023)

Fellow Chartered
Accountant (FCA)

EDELMAN DXI / © 2025

95% 93%

92%

Chartered Certified  Chartered Management
Accountant (ACCA) Accountant (CIMA)

See notes for question text and bases.

Certified Practicing
Accountant (CPA)

89%

88%

Chartered Governance
and Accountancy
Institute (CGI)

Articled Accountant
(AAZ)

77%

Chartered Accountant
(CA)

41



ICAZ is widely trusted with almost all FDMs showing faith in the Professional
Body

% Who trust the following to do the right thing
(Bubbles denote shift vs. 2023)

|
| |
| [
I | 95% 93%
1 . 88%
1 I 84%
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
| |
I
: The Institute of Chartered 1 Association of Chartered Certified  Certified Practicing Accountant Chartered Institute of Management = Southern Africa Association of
; Accountants of Zimbabwe (ICAZ) 1 Accountants (ACCA) (CPA) Accountants (CIMA) Accountants (SAAA)
|

EDELMAN DXI| / © 2025  See notes for question text and bases. 42



THANK YOU
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